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Dear Readers,

This issue is the last publication of our journal for the second year of its establishment. We
are proud to announce that our journal is in its third year of existence. We will continue to
publish our issues with the same care and attention we paid to the last four issues. As
mentioned in the previous issues, all our efforts are to achieve the global level best quality
in the area of strategic management.

The International Strategic Management and Managers' Association, also the owner of this
Jjournal, is going to organize the Fifth International Strategic Management Conference in
South Africa with the academic and administrative collaboration of Stellenbosh University.
The conference will be held on 2-5 July 2009 in the Stellenbosh University's social facilities,
40 kilometers outside of Capetown. Our aim is to make this conference and the trip affordable
to everybody who is planning to attend. We are continuing our communication and negotiations
with the airplane companies for a discount flight package especially for the benefit of those
coming from Turkey. We are expecting a great participation to the conference given the fact
that the strategies of the firms for survival and progression in a global crisis will be one of
the hot topics to be discussed there. Those interested may access the conference information
via www.beykent.edu.tr and www.gyte.edu.tr links. You can e-mail your heartfelt wishes and
expectations from the conference to eeren(@beykent.edu.tr address and support our planning
and organizing in this way.

Dear researchers, colleagues, and practitioners, we are publishing twelve valuable papers
in the fourth issue of our journal. These papers are subject to vour interest after a thovough
peer review process. I regard this moment as a gracious duty to thank all the valuable judges
who have contributed their efforts to elevate the quality level of our journal. Once again, [
would like to remind you that we are expecting your papers, and send you all the love, respect
and best wishes for the year 2009.

Prof.Dr.Erol EREN
Editor-in-Chief

Journal of Global Strategic Management | 04 | 2008, December 03



TABLE OF CONTENS

EFFECTS OF CROSS FUNCTIONAL INTEGRATION, CO-DEVELOPMENT
AND TEAM AUTONOMY ON INNOVATION PROCESS: AN EMPIRICAL STUDY......oossseeeveeesseeeeeeeesscnressessssesssessessseseessssnsossesssseesees 05
(Ali E. AKGUN, Halit KESKINLIC, Ayse GUNSEL)

INTERNATIONALIZATION OF THE CONSTRUCTION INDUSTRY: ENTRY STRATEGY PERSPECTIVE.......ccooeoiviiniiiicrinccne 13
(Andrei PANIBRATOV)

THE IMPACT OF INFORMATION TECHNOLOGY PRACTICES AND ORGANIZATIONAL
LEARNING ON FIRM INNOVATION AND PERFORMANCTE........coooiooeeeeeetteeete ettt ettt s st ea bbbt bbb bt ss st es s bsab s ses s s sasasens 24
(Cemal ZEHIR, Emine YILMAZ, Harun VELIOGLU)

DETERMINING CUSTOMER EXPECTATIONS IN REAL ESTATE: A POTENTIAL MARKET FOR ISTANBUL/ TURKEY........cccoeocc..... 38
(Irem ERDOGMUS, Emine COBANOGLU)

(Gulruh GURBUZ, Sinem AYKOL)

THE FINANCIAL PERFORMANCE OF BLACK OWNED GROCERY SHOPS IN TOWNSHIPS IN SOUTHAFRICA.........c.cooovrvrecrrnnee. 57
(Norman CHILIYA, Gorge HERBST)

TOWARD AN UNDERSTANDING of e- MARKETING ATTITUDES IN TURKISH
AND GREEK SMEs AGAINST GLOBAL COMPETITION........ccoviiiieememmececemeasseessemseeesessessseesesnsesessessessessssssessssssssscssenseeseessesesonne 66
(Sima NART, Hiiseyin A. KANIBIR)

STRATEGIC ROLE OF MANAGERS FOR THE UTILIZATION OF FAMILY-FRIENDLY
WORKPLACE POLICIES: A SOCIAL RESPONSIBILITY PERSPECTIVE.......occcccoovoioetoeesooesoeeoe et 79
(Tijen ERSOY HARCAR)

THE IMPACT OF CONTEXTUAL FACTORS ON TOTAL QUALITY MANAGEMENT PRACTICES.......coenrrreeeeerisseesseeoeseesssssseeeesessessssssones 88
(Esin SADIKOGLU, Cemal ZEHIR)

MEASUREMENT OF BRAND EQUITY AND A SURVEY IN THE BANKING SECTOR.........ccconivimmnimicrceceecenmeeecesmeeeeeneseceene 98
(T.Sabri ERDIL, Ufuk AYDIN)

THE SECTORAL ANALYSE OF ROLE CONFLICT AND ROLE AMBIGUITY WITH JOB SATISFACTION

AND ORGANIZATIONAL COMMITMENT: A STUDY IN THE EAST MEDITERRANEAN REGION.......cccoiiniiiiiiieccecceees 108
(M. Turan CUHADAR)

04 | Journal of Global Strategic Management | 04 | 2008, December



